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recruiting
UAServe table
Churches or organizations often request Urban Alliance to have a UAServe volunteer table at their event 
or church service. This provides a way to engage their members, congregants and networks to connect to 
meaningful volunteer opportunities that impact the community.

Iron Sharpens Iron Conference

Iron Sharpens Iron 
featured Urban Alliance 
and UAServe in their 
pre-conference e-blast 
that had more than 
2,000 opens.

Wintonbury’s GO Week

UA/UAServe was present at:
University of St. Joseph’s Engagement Fair (January) 
Wintonbury’s Go Week (March)
Calvary Church of West Hartford (March)
Iron Sharpens Iron Conference (March)
Jehovah Jireh Church (March)
YWCA’s  In the Company of Women Luncheon (April)

Of these new individual volunteer inquiries, 63 are currently serving, 33 were matched, 14 remain interested in serving but have not 
been matched yet and 108 opted out (29 who were recruited at community/church events opted out).

online
110 volunteermatch.org
36 email inquiries
4 UA website

uaserve table/community
10 from Iron Sharpens Iron Conference
9 from University of St. Joseph Community Fair
7 from Calvary Church of West Hartford
6 YWCA’s In the Company of Women Luncheon
2 from Wintonbury’s GO Week
1 from Jehovah Jireh Church

uaserve orientations
18 at volunteer orientations (family/friends)
2 from University of St. Joseph’s volunteer orientation

community ally partnerships
4 from Connecticut River Academy
3 from Pathways Academy

other
3 phone
2 UA staff referrals
1 unaccounted

New Individual Volunteer Inquiries
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Recruitment E-Blasts
6 monthly volunteer opportunity Constant Contact e-blasts, that list available volunteer opportunities and link 
to the volunteer page on the UA website, were sent out from January to June.



matching
Regularly Scheduled Volunteer Orientations
In order to increase efficiency, volunteer orientations were consolidated from once a week to twice a month 
starting in May. Considering those who were not able to attend a weekday orientation, we began offering 
orientations one Saturday of every other month. As a result, group attendance has increased and those who 
could not attend on a weekday have the opportunity to engage in UAServe.

Custom Volunteer Orientations
Aside from our regularly scheduled volunteer 
orientations, we also visited sites or 
conducted custom orientations for churches 
and organizations that expressed interest in 
mobilizing volunteers through UAServe.

On-site orientation at the University of St. Joseph

University of St. Joseph (March)                                                                                                                    
Sarah Lupacchino, a UAServe Champion, was recruited 
from the USJ Engagement Fair. So far she has served 
24.5 hours at Crossroads Food Pantry and 10 hours at 
FaithCare for a total of 34.5 hours.

Chinese Baptist Church (April)                                                                                                                                          
This group of 14 cooks meals for and interacts with the 
children at South Church’s Kid’s Klub. 

CT River Academy students (February)
All volunteers from this orientation are now UAServe 
Champions and serve at World Vision.

Family of seven (April)                                                                                                                                          
This family has served together at Church Army. 

First Congregational Church of Ossipee, NH (April)
This youth group of seven served at Church Army, UA, 
South Church and World Vision during their spring break.

on-site orientations

A UAServe orientation in January 

sparked a volunteer’s idea to 

carry out a Thrivent Financial 

care project at Church Army!

custom orientations

22
orientations
were held

uaserve



matching
Volunteer Host Sites
Since January, there has been steady growth in the number of churches and organizations that have signed 
agreements to engage as UAServe volunteer host sites. January saw Crossroads Community Cathedral and 
Wellspring of Hope come on board. In March, Building Healthy Families and in June, New Dimension Christian 
Center joined as host sites. In addition, Youth Challenge of CT renewed its agreement in March.                

1836 host sites.volunteer opportunities
were available at

UAServe Community Allies

Often we are contacted by various community organizations or schools that 
are looking for help matching their students or clients to meaningful volunteer 
opportunities. Our partnership with these UAServe community allies continued 
to grow through the first two quarters of 2016.

In January, we partnered with High Road School of Hartford (an educational program serving the instructional 
and behavioral needs of high-school-aged students), Sunrise Northeast (a residential and habilitation program 
for people with disabilities) and East Hartford High School. Connecticut River Academy (a magnet high school) 
renewed their community ally partnership for 2016 as well. 

In March, Pathways Academy of Technology and Design (a technology-centric magnet high school) and Capital 
Workforce Partners (a local workforce investment board) became UAServe community allies. In May, interns 
from Pathways were interviewed and three were selected:

Alec Villalobos was selected by World Vision, Eva Williams was selected by South Church, James Escobar was 
selected by Youth Challenge
  
Blue Hills Civic Association renewed their community ally agreement in May and have matched interns to 
volunteer through UAServe.

Other schools/organizations that have expressed significant interest in engaging as UAServe community allies 
and who we are currently meeting and coordinating with:

Windsor Public Schools

Simpson-Waverly School continues to partner with First Church of Christ, Wethersfield and Wethersfield 
Evangelical Free Church. 

Miss Porters School 

mobilizing volunteers

school partnership host site

Global Communications School Hartford Job Corps

CT River Academy volunteers



equipping
UAServe Workshops
Leveraging Volunteer Work on Résumés, College Applications or Professional Profiles
           

At this one-hour UAServe workshop in March, nine attendees learned how to highlight their 
learned skills, growth and accomplishments achieved through their volunteer experience on their 
résumé, college application or professional profile like LinkedIn. In addition, they learned how to 
choose volunteer opportunities that helped them to gain specific skills and knowledge or leverage 
their expertise. Daisy Feliciano volunteered her time and expertise to help facilitate this workshop. 

CPR/First Aid/AED 4 hr Training

On May 28, the UAServe Heartsaver® 
First Aid CPR AED workshop provided 

seven participants with the knowledge 
and skills needed to respond to and 

manage a first aid, choking or sudden 
cardiac arrest emergency in the first 

few minutes until emergency medical 
services arrive. This $40 workshop was 

free for UAServe volunteers. 

DCF Mandated Reporter Training
The Department of Children and 
Families training was offered 
through UAServe and held at 
Urban Alliance in April.



serving
Community Allies
From February to June, students from High Road School of Hartford served three to four times a month from 
January to June, resulting in 160.5 hours. Residents from Sunrise Northeast served at World Vision for a total 
of 94 hours from March to June. East Hartford High students served 106.5 hours in February, March and May.

Four students from Connecticut River Academy (CTRA) volunteered weekly at the World Vision warehouse. 
Together, they served 167.25 hours from February to June. A group from CTRA served in January at World 
Vision and other groups served three consecutive days in May at Urban Alliance, for a total of 123.75 hours. All 
together, CTRA has served a total of 291 hours.

It’s been several years since high school seniors Alyssa LaTorre 
and Casey Polanco were wide-eyed elementary students toting 
brightly colored pencil cases filled with newly sharpened 
crayons and scissors to fit their tiny hands, but now they are 
excited for these very things for a whole new reason.
 
They are helping provide much-needed school supplies to 
students in our local community. LaTorre and Polanco are 
UAServe champions who attend CT River Academy, an early 
college high school on Goodwin College’s campus in East 
Hartford, CT. And, twice a week, they head to World Vision’s East 
Hartford warehouse to volunteer together.

The warehouse, located in East Hartford, mobilizes donations 
through a Teacher Resource Center and an Essential Supplies 
Center, where teachers from local Title 1 schools and 
representatives from non-profit organizations can “shop” for 
free school supplies and other necessities through involvement 
with Urban Alliance’s Next Generation and Beyond the Basics 
initiatives.
 
LaTorre and Polanco help sort, pack and stock the donations. 
Through this experience, they are gaining skills that will be 
useful as they head to college and embark on their future 
career paths. “I learned to communicate with a lot of people,” 
explained Polanco. LaTorre added, “I have learned that it takes 
a lot of time and effort to reach a goal. World Vision has taught 
me that in order to reach my own goals, persistence is needed.”
 
Both would encourage other high schoolers to give volunteering 
a try. “It’s calming and it’s a good environment. I’m happy being 
there,” said Polanco. LaTorre agreed. “The environment is easy 
to be in and inviting,” she said. 
 
Thank you, Alyssa and Casey, for contributing your time and 
talent to helping provide much-needed supplies for many in our 
local community!

A Senior Year Spent Making a Difference
urban alliance news story (ct river academy)

Alyssa LaTorre and Casey Polanco from CTRA

“It was a pleasure volunteering and 
helping out with you guys. You are 
great people to be with and I honestly 
will love to do it again. I’ll keep you 
guys in mind and will call you when I 
want to volunteer again. Thank you 
for letting me help.”
  - Casey Polanco (CTRA)



Beyond Disability: UAServe Champions Make Huge Impact Through Service

urban alliance news story (sunrise northeast)

serving

Each week, World Vision can count on UAServe volunteers 
Greg Leo and Jenny Canyock to do two things: help pack 
much-needed supplies that will help people in our local 
community, and to offer countless smiles.

Sunrise Northeast, whose mission is “to provide people 
with disabilities the assistance and support necessary 
to enable them to live valued lives in the community,” 
contacted Urban Alliance last winter in an effort to 
identify volunteer opportunities for their clients who were 
interested in making an in the community and who wanted 
to gain work experience.

“Greg and Jenny have put together countless Yoobi school 
kits that have helped out numerous children in our local 
schools.”
 
Since then, Greg and Jenny have risen up as UAServe 
superstars.
 
At the East Hartford World Vision warehouse, they are 
provided with opportunities learn new skills as they pack 
and sort supplies.
 
Greg, who is visually-impaired, and Jenny, who uses a 
wheelchair, enjoy packing Yoobi school kits the most. “I like 
to pack all the pencils in the bags,” said Greg,”and I like to 
work hard and get it done so the teachers can be happy!”
 
Mike Bassett, World Vision’s Warehouse Manager shared, 
“Dependable volunteer help is what allows our World 
Vison Storehouse to operate. Greg and Jenny have put 

together countless Yoobi school kits that have helped out 
numerous children in our local schools.”
 
Just in the last two weeks, World Vision delivered Yoobi 
school supplies that were assembled by Greg and Jenny 
to thousands of students five schools in East Hartford and 
New Britain.
 
Both Greg and Jenny agreed that they have also gained 
new skills. 
 
“I’ve learned how to listen, pay attention, follow 
directions and I’ve learned how to pack supplies,” 
explained Greg, “I’ve learned that if you work hard you’ll 
become better at working.”
 
That work ethic is what makes these incredible volunteers 
from Sunrise Northeast shine.
 
“It is great to have Greg and Jenny volunteer here. They 
come in every week ready to work, and they have a strong 
work ethic,” said Bassett.
 
And now, they’re encouraging others to volunteer, 
regardless of any special needs they may have.
 
“Don’t be nervous. Just volunteer, do your work, get it 
done, and then you won’t have to be nervous. You can do 
all of the things that anyone else can,” said Greg.
 
Thank you, Greg and Jenny, for your ongoing commitment 
to making an impact in our local community!

Greg Leo (right), Jenny 
Canyock (above) and Carleen 
Grey (left) at World Vision.



School Partnerships
Tom Walsh from First Church of Christ, Wethersfield served approximately 54 hours from January-June at 
Simpson-Waverly School. And together, Nancy Murphy and Cindy Nicewonger from Wethersfield Evangelical 
Free Church served approximately 26 hours.

serving

Listening Ears, Helping Hands: Organizations & School Partner for Student Success
urban alliance news story (school partnership: simpson-waverly school/wethersfield)

Dr. Frank T. Simpson-Waverly School sits on a quiet corner 
in Hartford’s North End. Bright red bricks and quaint trees 
create somewhat of a façade to the reality of the struggles 
its students face each day. Many strive to be at or near 
grade level, compounded by the most disheartening 
challenges of poverty and brokenness.
 
But for the last two years, Principal Leanardo Watson has 
dedicated his all to bridging partnerships that focus on one 
thing: student success.
 
Last year, dozens of volunteers from four Wethersfield 
churches connected to Simpson-Waverly School through 
Urban Alliance’s Next Generation initiative. They worked 
tirelessly throughout Labor Day weekend on a project 
called “Radiate” to beautify the school.
 
“I was really touched by the amount of people that were 
here and just how genuine everyone was. And you know, 
people tell me how much I’ve done to improve the school. 
But I will always be the one to say it really wasn’t me. It 
was a collection of people,” said Watson, “I spoke to one of 

the pastors and I asked him, ‘How can we do more of this 
work? How can we have the true meaning of the church 
outside the four walls?’”
 
The answers to those questions have unfolded throughout 
this past school year.
 
With the shared goal of helping children and youth achieve 
academic success, develop character and receive support 
through healthy relationships, Urban Alliance has provided 
support to the partnerships that are unfolding between 
these Wethersfield churches and Simpson-Waverly School, 
through consultation, technical assistance, volunteer 
matching and supplies.
 
Tom Walsh from First Church of Christ Wethersfield, and 
Nancy Murphy and Cindy Nicewonger from Wethersfield 
Evangelical Free Church have been bridging relationships 
and supporting students through weekly volunteerism at 
Simpson-Waverly.
 
Murphy, who assists in a first-grade classroom, shared, 
“The students are always eager to see us and we both 
witnessed some ‘light bulb’ type learning. We encourage 
anyone with a love of elementary age children and a 
heart for developing relationships with them to explore 
this opportunity to volunteer.”
 
Walsh has spearheaded the continued partnership 
between First Church of Christ Wethersfield and Simpson-
Waverly, and has volunteered at the school every week 
for several months with one goal in mind: caring for the 
students.
 
He primarily works one-on-one with a fifth grade boy, 
assigned by Principal Watson.
 
“We’ve formed a good friendship. I spend a lot of time 
just listening,” explained Walsh, “My ministry is the 
ministry of caring, of loving him and of just being there, 
and it means the world. I’m not a trained teacher or 
educator. I just spend time with him and that’s very rich.”
 
Just like this fifth grade boy, many of the students at 

(continued on next page)

Mrs. Martindale with a student at Simpson-Waverly



Simpson-Waverly and throughout Harford’s schools have a 
deep need for individual attention and a listening ear.
 
“They need someone who will just listen and spend time 
with them. Many of these kids have responsibilities at 
home that are adult-level responsibilities. They’re taking 
care of siblings. They’re walking themselves home, and 
they’re taking care of things because their parental figures 
are out working hard. Just to have an adult pay attention 
to them and listen is invaluable. You don’t have to have 
a degree in theology to just love a fifth grade kid. It’s not 
hard. Just listen,” said Walsh.
 
And, it’s paying off.
 
“I have had less calls, less referrals. It may be directly 
related to Tom or not, but I know for a fact that especially 
with the young man that he’s been working with there 
has been some improvement. So I’m happy about that,” 
explained Watson.
 
And throughout Simpson-Waverly, even more positive 
impact is happening thanks to additional listening ears and 
helping hands.
 
Through Urban Alliance’s Next Generation school 
partnership support, teachers at Simpson-Waverly have 
“shopped” for free supplies at World Vision’s Teacher 
Resource Center in East Hartford. The brand new center, 
which is designed to allow teachers to browse and choose 
what their students need most, is continually stocked with 
items that have been donated by corporations like Target 
and Staples, and the Kids in Need Foundation.
 
“To see it come to fruition last fall and for the teachers 
to have the opportunity to go and shop for free was just 
really terrific. It was enlightening,” shared Watson, “I 
heard fantastic feedback from all the teachers, even my 
instructional coach, just how much it meant to them. They 
were really impressed.”
 
Fourth grade teacher Mrs. Martindale has been an 
educator for sixteen years and has never experienced 
anything like the Teacher Resource Center before.
 
 “In all my years teaching, I have never experienced 
anything like it. There were tons of things that we really 
need, mainly school supplies because that’s one thing 
during the summer that I’m trying to do – to get everyone 
a notebook, and pencils, and crayons. I’m paying out of 
my pocket, so it’s nice to give everyone what they need 
and then if someone runs out I have something I can draw 
from and say, ‘Here you go, here’s another pencil.’ Used is 
nice because you can always recycle but it says something 

when we can say ‘I’m giving you something new and you’re 
the first person to use this,’” she said.

One of her students, Sophia Jordan, smiled shyly as she 
shared about the supplies she won as part of a weekly 
school-wide attendance raffle.

“I got a book, and a workbook, pencils, erasers, and 
highlighters. It made me feel good because I needed 
erasers,” she said. 

Martindale has truly thought outside of the box to utilize 
the supplies she’s received from the Teacher Resource 
Center to help the students at Simpson-Waverly in the 
greatest way.

“We would ask kids if they needed a place to do their 
homework and so now the kids who don’t have furniture 
can use the trays we got at the Teacher Resource Center 
and pull them up to the corner of their bed and have a 
quiet study corner,” explained Martindale.

“We’re not just here to educate the kids. We help them 
outside of school, too,” she said, “A lot of the things we 
received helped the families, like food, clothing and even 
Crocs. We said, ‘maybe you didn’t have something to 
put on your feet, but now you do.’ And the kids want it. I 
don’t broadcast it but I tell them what’s here and if they 
need it to ask. They will come to me in their own time and 
ask. Whoever put it together put a lot of thought into the 
items they give out. There were a lot of different things 
that I wouldn’t expect, but they are all things that kids and 
families need. It was really nice. Somebody knows what we 
go through and somebody hears our struggle. Someone 
out there cares about us and wants to give us a helping 
hand.”

And this is what the school partnership is all about.  

“We’re looking for the same outcome – student 
improvement, whether it is social-emotional or academic. 
That’s what the outcome is,” explained Watson, 
“Sometimes we build these barriers and it’s not beneficial 
to students. So if there is a way that I can work with people 
or an organization, I’m always going to do that.”

He added, “We have a lot of expertise within the churches 
that we attend. How do we tap into that? Tom has shared 
with me the way he feels when he comes into the school 
and the gratitude that he feels. I think, you all are really 
benefitting my students, and me personally, and he looks 
at me and says ‘Nah, Leo. It’s vice versa. It means even 
more to us.’ When I hear things like that it’s just really 
encouraging. It brings joy to me personally and I just know 
that we’re all moving in the right direction. We’re moving 
in the direction we need to go.”

serving
(continued from previous page)



Volunteers from Urban Alliance Network Churches
• 2 volunteers from Calvary Church of West Hartford served a total of 6 hours at Church Army
• 20 volunteers from Calvary Fellowship of West Hartford served a total of 100.25 hours at World Vision
• 1 volunteer from Crossroads Community Cathedral served a total of 9 hours at Church Army
• 1 volunteer from First Church of Christ, Wethersfield served a total of 54 hours at Simpson-Waverly
• 1 volunteer from House of Restoration served a total of 57.25 hours at World Vision
• 2 volunteers from New Dimension Christian Center served a total of 24 hours at World Vision
• 2 volunteers from South Congregational Church served a total of 53 hours at South Congregational Church
• 3 volunteers from The First Cathedral served a total of 42 hours at Church Army, UA and World Vision
• 6 volunteers from Trinity United Methodist Church served a total of 148.25 hours at Church Army, 
Coram Deo, Hartford City Mission, South Congregational Church and World Vision
• 2 volunteers from Wethersfield Evangelical Free Church served a total of 26 hours at Simpson-Waverly
• 4 volunteers from Wintonbury Church served  total of 207.5 hours at ABC Women’s Center, Church Army, 
Crossroads Community Cathedral, Hartford City Mission, Sparrow Ministries and World Vision

serving

44 727.25volunteers from
ua network churches
served a total of hours

from January - June
2016

“HCM has hooked me up to a group of children 
who come to Ebenezer Temple in Hartford right 
after school to do their homework. It’s wonderful 
to help the kids, and communicate with them and 
the adults who are there. It is a wonderful blessing 
from our Lord!! A great experience!”
                                                   - Kevin Searles (TUMC)

“Since November (of 2015), we have been 
volunteering with Church Army in Bushnell 
Park. Typically, we assist one Saturday 
per month and have been blessed. We 
also promoted a clothing drive (socks and 
underwear) at our church - Trinity United 
Methodist in Windsor. Through God’s calling 
and the congregation’s generous response, 
we delivered 515 articles of new clothing 
to Bryan and Church Army. Charlene and 
I are stepping out of our comfort zone in 
responding to God’s calling.” 
         - Houston Hemp (TUMC)

Houston Hemp (left) from Trinity United 
Methodist Church serving at Church Army

Kevin Searles from Trinity United Methodist 
Church serving at Hartford City Mission

Marcus (from The First Cathedral) and Leilani 
(from New Dimension Christian Center) serving 
at World Vision

“Dave and Carol are a wonderful couple and have 
such a great ministry at Crossroads Community 
Cathedral. We really did hit it off right away and I 
know that God definitely placed me there!” 
                                     - Nancy Sylvester (Wintonbury)



serving

“Ma’am, is that your French toast? I hope so, cause I crave 
your French toast every day!” 

These words were music to Kelly Travers’ ears. The little 
boy who asked about her French toast knew that he could 
count on one thing: a delicious, hot breakfast made with a 
large dose of TLC.
 
Thanks to the dedication of Kelly Travers, a UAServe 
volunteer champion who has contributed more than 75 
hours of service in 2015, this boy and many other children 
at South Church in Hartford can count on their bellies and 
their hearts being full nearly every Sunday morning. 
 
After an online search pointed Travers to the UAServe 
program, Urban Alliance was able to match her to a 
volunteer opportunity at South Church, where her passion 
for cooking and working with children would be a perfect 
fit.

“Cooking breakfast for children at South Church has 
changed my life is such a rewarding way,” said Travers. 
 
South Church participates in Next Generation, an Urban 
Alliance initiative that helps children and youth achieve 
academic success, develop character and be supported 
through healthy relationships by collaboratively increasing 
the scope, quality and impact of local in- and out-of-school 
programs. 
 
“They have an amazing, amazing youth program,” 
explained Travers, “Vicki Huffman works tirelessly to create 
a warm, caring and [educational] environment. There are 

multiple opportunities for children and the youth to be 
involved in activities whether for Sunday morning with 
breakfast or after-school with a nice hot dinner. I cannot 
say enough wonderful things about Vicki’s work with 
children and families.”

 In fact, Travers’ daughter is now participating in the youth 
program at South Church and in an unexpected twist, they 
have since learned that Huffman is their neighbor, so their 
service has opened up a new friendship where they are 
also able to see each other in their neighborhood. 
 
“Kelly has been an amazing volunteer. I can put her 
in charge and she just does it all, from setting tables, 
cooking, serving, and relating so kindly and lovingly to 
our children,” said Huffman.
 
When asked what she would say to someone who is not 
sure if they should volunteer, Travers explained, “Just do 
it.  You cannot look at it as giving up your time or fearing 
an overwhelming commitment. It’s giving back, making a 
difference and finding something that works for you and 
your schedule. One hour of your time could mean the 
world to someone else. I hear a lot of people say that they 
would love to volunteer but they just don’t have time. 
Really? I am a single mother with a home to keep up 
and a demanding career. I am always busy.  But taking 
those few hours on Sunday mornings is one of the most 
rewarding things I do all week.”

Thank you, Kelly, for making an impact in so many 
children’s lives by providing a warm, nutritious breakfast 
for them, and putting a smile on so many faces! 

UAServe Spotlight: Kelly Travers Helps Fill Children’s Plates and Hearts
urban alliance news story (south church)

“Kelly has been an amazing volunteer. I can 
put her in charge and she just does it all, from 
setting tables, cooking, serving, and relating 
so kindly and lovingly to our children.”
      - Host Site Leader Vicki Huffman 
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Interns
Travis Percy interned at Urban Alliance (January, 11 hours)
Alexa Carlson interned at Word Vision (February-June, 93.25 hours)

Group Projects

Museum Academy had a PTO group of 11 members put together a kit build at World Vision in March.  
Together they served 16.5 hours.  

First Congregational Church of Ossipee, NH had a group of seven students from their high school ministry 
serve at Church Army, South Church, Urban Alliance and World Vision during their spring break in April. 
Hartford City Mission helped connect the group to UAServe. Together they served 143.50 hours.

FCCO youth group serving at World Vision (above) 
and Church Army (right)

World Vision Child Ambassadors served at World Vision from May-June. Collectively they served 66 hours.  

Manchester Community College sent a group of 10 staff members to World Vision for their Day of Service in 
June. Together they served 30 hours.  

Calvary Fellowship had a group of 17 people volunteer for their Community Day to pack Yoobi kits at World 
Vision in March. Together they served 68 hours.  

Calvary Fellowship 
group serving at 
World Vision for their 
Community Service 
Day in March.
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“I love the Church 
Army group and it 
is great having the 
opportunity to help 
serve with them.”
- Stephanie Ross

Charlene Hemp 
(left) and Stephanie 
Ross (right) serving 
at Church Army.

UAServe 
Champions  
Aislyn (left), 
Carolyn (center) 
and Andrew 
(right) serving 
at Hartford City 
Mission.

(below and right) UAServe Champions Sarah Lupacchino and UAServe 
volunteer Georgina Koutouzis serving at a FaithCare screening event.



summary

2,192

UAServe volunteers 

hours
of service to UA or programs and services
run by organizations in the UA network,

which is valued at

$50,569.44
These volunteers helped strengthen 
and increase the impact of local health, 
children and youth, and basic needs 
programs that are helping people 
achieve lasting change in their lives
through Urban Alliance initiatives.

315
from January - June 2016,

contributed

104
462

1676

increase in volunteer 
hours contributed 
from 2013-2016

2192 (1/2 year only)

UAServe volunteers also led efforts to collect 
and distribute new donations, including socks, 
underwear and hygiene kits, through Church Army.

ranging in age from 2-87
from churches, schools, corporations
and the community
including 32 UAServe Champions


